BANSTEAD DOGGIE DAYCARE

Terms and Conditions for Daycare
Safety is of course all important when we are out walking, it is therefore a requirement of BDD that your dog
has shown no form of aggression towards adults, children or other dogs.

Owners must undertake to make full disclosure of any quality or characteristic which might make your dog
not suitable for daycare; including behavioural/health problems, anti-social behaviour including aggression,
incontinence/lack of house training, or excessive barking. Failure on the part of the owner to disclose any
matter which might render owner’s dog unsuitable for home daycare or boarding will be deemed a material
omission to a fundamental breach of our agreement.

Any damaged incurred on or to the premises of Banstead Doggie Daycare must be paid for by the dog’s owner
Owners must ensure their dogs are clean, fully vaccinated and up to date with flea and worming treatments.

Spayed or neutered dogs only.

We ask that you do not bring you dog if they have had diarrhoea or vomited within the last 24hours and would
appreciate a call to let us know. We would hate to spread any type of illness to the other dogs.

The inherent risk associated with free dog play is a puncture that may or may not require stitches, a nick in
the ear that will bleed, scrapes and scratches. All of these can occur from normal dog play. We have nothing
to hide and will handle all dog conflicts to the best of our ability. Remember, dogs are playing with teeth and

claws which is normal for all dog play.
Therefore all dogs attending doggie daycare is at the owners own risk and financial responsibility.

If your dog has any medical emergency whilst in our care, we will do our utmost to contact you so that you can
pick them up and take them to your own vet. If we are unable to contact you for any reason we will take them
to Wingrave Veterinary Hospital. Costs for all veterinary services will be down to you.

All dogs must be in possession of a tag.

All dogs will remain on a lead until recall is established and we have written consent.

If you require your dog to be fed whilst in our care, your own food must be provided.
(They will be fed separately from the other dogs.)

As we have limited spaces, we must advise everyone that cancellations must be given at 48 hours notice or full
price will be charged.

I have read and agree to the above terms and conditions.

Signed:




